SONIA MARIE HILSON
7064 Island Village Dr. • Long Beach, CA 90803 • (714) 222-7302 • smhilson@gmail.com

EDUCATION, CREDENTIALS & ACHIEVMENTS
University of Phoenix – Masters in Business Administration (April 2013)
Arizona State University, Walter Cronkite School of Mass Communication – B.A (May 2007)
Property & Casualty California Insurance Licensee

Recipient of the Customer Service All Star Award, Pacesetter & Top Tier Sales Milestone


FASHION • MARKETING • BUSINESS

Over four years experience in merchandise marketing, high pace customer service and competitive sales in a Fortune 100 company. Over three years experience in copy writing, marketing, and executing social media campaign strategies. Ability to create and implement strategic business and marketing decisions. Earned my MBA and P&C Insurance license for personal and professional growth. Positive, reliable, organized, efficient, and proactive.

Areas of Expertise

- Strong merchandising and product knowledge                  - Planning & executing sales & marketing events
- Customer service and experience expert                            - Strong written & oral communication skills

- Coaching, training & developing a team                            - Manage marketing campaigns & materials

- Multi-tasking & handling high-pressure situations             - Preparing & analyzing daily/weekly sales reports

- Research, write & distribute Press Releases


PROFESSIONAL EXPERIENCE

CLASSY COMMUNICATIONS                                                                                         Las Vegas, NV (Current)

Remote PR & Social Media Marketing Coordinator 

Increase consumer and client awareness by implementing social media marketing strategies for both Classy Communications and its clients.  Writing and producing in-house Media Kits to be distributed through various media outlets.  Research, write and distribute Press Releases to local and national media channels. 
NORDSTROM                                                                        Chandler, AZ/San Diego, CA/SLC, UT  (2009-2013)

Sales Associate, Personal Stylist, Assistant Manger, Department Manager

Managed the Active & Swim Department and then later the B.P. Juniors Department.  In charge of daily merchandising and floor moves, analyzing sales reports, coaching sales team on and off the floor, setting and meeting sales goals, and daily communication with Store Manager, Regional Managers and Buyers. Developed special brand events to increase consumer traffic and sales. 

· Achieved YTD (year to date) and MTD (month to date) increase against sales plan.

· Obtained a 47.9% increase over volume.

· Coached a sales associate to be voted company All Star.

· B.P. team Ranked #2 in the store for MPOS (Mobile Point of Service) usage, a company wide focus. 

POWER TRADE MEDIA  






                    Phoenix, AZ (2007-2009)

Sales & Marketing Coordinator

Provided a full range of sales and marketing support for the sales teams of three trade magazines.  Active marketing liaison between sales team and in-house marketing team.  Wrote original copy for various marketing collateral, managed and developed e-marketing campaigns, organized and input the sales and insertion orders, and had daily use of Excel, Word, ACT!, Outlook, SEO systems, and HTML code.  Developed and implemented marketing strategies.  Worked in a creative team environment to develop marketing ideas and stories.   

· Facilitated in the achievement of reaching one million dollar goal for ChurchExecutive Magazine.

· Sold over $1,000 in magazine as upgrades for December issue. 

· Participated in managing and promoting educational workshops to potential sponsors and attendees

